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ACKNOWLEDGEMENT 
We pay our respects to the traditional custodians of 
this land and to the Darkinyung people and their 
elders both past and present. We acknowledge this 
is Aboriginal land. Always was. Always will be. 

About Us 
The Central Coast Community Legal Centre 
(Central Coast CLC) is a not-for profit 
community based organisation that provides 
a free, accessible and non-judgmental legal 
service for the Central Coast’s most 
disadvantaged and vulnerable people. 
 
The Central Coast CLC services a population 
of more than 320,000 people in the Local 
Government area of the Central Coast, 
reaching from Alison to Yattalunga. 
 
The impressive achievements of the Central 
Coast CLC would not be possible without the 
great commitment and energy of our staff 
and volunteers, and we thank them for their 
service. 

 
The Central Coast CLC values its ties with 
the community highly, and we work in 
collaboration and partnership with many 
organisations. We thank them, along with our 
own families and friends, for their ongoing 
support. 
 
While we endeavour to provide 
comprehensive and high-quality legal 
services to those most disadvantaged and 
vulnerable in our community, we are acutely 
aware of the general level of unmet legal 
needs and it is our mission to keep striving to 
advance justice on the Central Coast.

 

Funding 

The Central Coast CLC receives funding from the Commonwealth Legal Service Program 
(CLSP) administered by the Commonwealth Attorney General’s Department and the Public 
Purpose Fund. The Cooperative Legal Service Delivery (CLSD) Program is funded through 
Legal Aid NSW. 
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CHAIRPERSONS REPORT 
 
I am now near the end of my second year as 
Chair of the CCCLC and I am very pleased to 
say that we are in a sound and stable 
position.   
 
We have been fortunate to retain Deborah Macmillan 
as the CEO as she has done an excellent job in 
reviewing the operations to ensure CCCLC is as 
financially stable as possible, as well as streamlining 
efficiency, ably supported by Administration Manager, 
Rae Fiechter.   
 
Olenka Motyka has been exceptional in the role of 
Principal Solicitor and we very much look forward to 
her return to the centre in 2019.  Whilst Olenka has 

been on maternity leave, Ryan Flippence accepted the task of Acting Principal Solicitor 
and has been admirable in the role.  
  
As always, funding the Centre was a priority and whenever the opportunity presented 
itself, applications were submitted to apply for grants.  Grant applications take time and 
effort and it is a source of frustration that time spent on applying detracts from the 
provision of legal support which should be the primary focus of the organisation.  
  
Our legal centre continues to play a vital role in the provision of free legal advice to 
disadvantaged and vulnerable people within our community.  I continue to be impressed 
by our Aboriginal Access worker Bobby Murray, for her continual work amongst our 
Aboriginal community and I know she is very highly regarded.  It’s extremely important to 
keep this post funded, particularly in light of the number of Aboriginal people who are 
incarcerated each year. 
 
Our Duty Lawyer service continues to assist defendants (406 in total) in traffic and AVO 
matters at Wyong Local Court and is greatly appreciate by the Registrar of the court. 
  
Once again, I would like to thank the work of the volunteers at the Centre – it’s not always 
easy being a volunteer but they are vital to the continued ability for our Community Legal 
Centre to provide a quality service to the community.   
 
I also want to thank the committee members for their support and dedication towards the 
ongoing viability of the centre who, I am sure, very much appreciate their time as well as 
all the staff for their hard work in assisting people with their legal issues.  
 
Giles Finney 
Chairperson 
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CEO REPORT 
Once again, this year I am proud of the 
continuous hard work and commitment of my 
team of staff and dedicated volunteers at 
Central Coast Community Legal Centre. 
 
Over the last 12 months our Centre has provided over 
9000 discrete legal services to ensure access to 
justice for people living or working on the NSW 
Central Coast. 
 
We understand that legal issues do not exist in 
isolation and if unresolved can result in the burden of 
additional issues and challenges such as poor health 
outcomes, homelessness, unemployment, or other 
financial stress. The provision of timely and accessible 
legal services is crucial to a healthy, vibrant 
community on our Coast. 

 
At the heart of everything we do is our commitment to work in partnership with the other 
services on the Coast that provide a wealth of supports to our shared clients. I thank all of 
those services and organisations that have assisted both our team and clients to achieve 
positive outcomes.  
 
I would particularly like to thank our outreach partners, Coast Shelter, Toukley 
Neighbourhood Centre, Yerin Aboriginal Health Service, Mingaletta Aboriginal Corporation 
and Wyong Hospital, Mental Health Unit, Legal Aid and Wyong Local Court. 
 
Our team of lawyers have given 650 legal advices over the phone, at our outreach clinics 
and in our Alison Road offices. Our lawyers work tirelessly to provide a timely and 
responsive service, keeping abreast of a broad range of legal issues including, fines & 
debts, family law, employment law, care and protection to name just a few. 
 
Our Legal volunteers have provided 1,915 information services and made 6,407 referrals. 
Without the work of our legal and administrative volunteers we could not achieve what we 
do. 
 
I should like to thank my Management Committee for their continued commitment to our 
service, their work with our organisation ensures that we have a strong governance 
structure and provides the foundation to everything we do. 
 
With continued funding from our Commonwealth and State funding partners we look 
forward to a year ahead with a focus on the expansion of our outreach clinics to ensure we 
are reaching the Coasts most vulnerable people, families and communities. 
 
 
Deborah Macmillan 
CEO 
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ACTING PRINCIPAL SOLICITOR REPORT 
 
Wow, what a year! 2017/18 presented Central 
Coast Community Legal Centre with its usual 
abundance of drama – uncertain funding, staff 
changes and babies – so many babies!  
 
We lost the caring capability of Naomi Morris and the 
joyous enthusiasm of Carrie Alton to private practice. 
We waited patiently while Alice Osborne welcomed 
her first boy to her growing brood and were thrilled 
when Olenka Motyka, Principal Solicitor, confirmed the 
safe arrival of her first born. If it were not for the 
dedicated staff and the commitment of volunteers, 
both legal and admin, it is unlikely that we would be 
able to provide the level of service we currently do to 
the people of the Central Coast. 
 

As a generalist legal centre, we continue to provide legal information and advice in most 
areas of law that affect people in their day to day lives like traffic matters, debt, care & 
protection and employment issues. However quite unfortunately, the majority of our work 
is still within the Family Law/Domestic Violence space. 
 
During 2017/18, our AVO Clinic begun a collaborative partnership with Legal Aid’s DV Unit 
at Wyong Local Court on AVO list day. This has ensured that both applicants and 
defendants receive access to legal advice in an equitable and timely manner, bringing 
about workable and achievable ADVOs. 
 
Our Traffic Clinic at Wyong Local Court has continued to exceed expectations, with a 
significant number of unrepresented clients now being referred to us by the sitting 
magistrate to assist the court and provide much needed legal advice. 
 
Our outreach services were extended to Yerin Aboriginal Health Centre to continue and 
maintain the outstanding work of our Aboriginal Access Worker.  
 
Finally, we continued our cooperative pro bono legal advice service with Gilbert & Tobin 
and opened up a new pro bono relationship with Watts McCray.  
 
Of course, the above is only possible due to the relentless commitment of our staff, 
volunteers, Management Committee and pro bono and community partners. We thank 
you! 
 
 
Ryan Flippence 
Acting Principal Solicitor   
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TREAURERS REPORT 
Objectives 

Central Coast Community Legal Centre is a 
non-profit, community legal centre providing 
legal support to disadvantaged people 
across the Central Coast. The centre is part 
of a National Association of Community 
Legal Centre’s committed to social justice 
and defending human rights.  

Strategies 
 
The Centre is run by an executive officer, 

administration manager, principle solicitor and other staff overseen by the board of 
committee members.  The committee in conjunction with the executive officer set yearly 
and quarterly budgets which enable the committee to monitor performance and ultimate 
expenditure on funding obtained. The committee also meets bi-monthly to make decisions 
on the operations of the Centre. Monthly reports from the executive office and principle 
solicitor are reviewed to assist in decision making. 
 
Operating Results 
 
The financial performance and financial position of Central Coast Legal Centre has been 
independently audited for the year ended 30 June 2018. The results can be summarised 
as follows: 
 2018 2017 
Operating Surplus/(Deficit) 5,440 (10,586) 

   
The small reported surplus of $5,440 is the result of completed and ongoing programs 
utilising their funding received. All programs either reported a small deficit or completely 
expended funding. Detailed reports for each project are contained within the financial 
reports. 
 
Cash flow decreased by $15,655 a reflection of the reduction in liabilities from the previous 
year. Our cash position and liquidity remain strong with $320,558 available to meet 
operational expenditure & provisions. The Centre’s net Assets at 30 June 2018 is $95,207 
up by $5,440 on last year’s results as a result of this year’s surplus. 
 
Measurement of Performance 
 
The committee sets key performance indicators at the start of every financial year in the 
form of budgets and monitors these in monthly committee meetings. We receive funding 
from a variety of funding bodies including the Commonwealth Attorney General's 
Department, Legal Aid Commission, NSW Public Purpose Fund, Legal Aid NSW and The 
Office for Women’s Policy NSW Department of Premier and Cabinet. These funds are 
reported each quarter and given compliance clearance from funders. Most of this funding 
is received on the condition that specific services are delivered and is considered as 
reciprocal revenue. This funding is initially recognised as deferred revenue disclosed as 
grants in advance in the balance sheet, and revenue is recognised as services are 
performed or conditions fulfilled.  
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Future Developments 
 
The outlook for 2019 has been assured with funding from the Public Purpose Fund and 
both Federal and State Governments administered by Legal Aid NSW through to 30 June 
2019. Funding includes Generalists’ Services, Children’s Court Assistance Scheme, Co-
operative Legal Services Delivery Program, Care Partners Program and Aboriginal Access 
Worker Program. Beyond 2019 is the subject of the Cameron Review. 
 
We are also in the continual process of applying for funding available where we see the 
legal centre able to provide the expertise to new initiatives promoted by the government 
apartments and general fundraising activities and events. 
 
Staff & Volunteers 
 
I wish to thank our office and professional staff together with our numerous volunteers that 
make our organisation of a high quality in servicing the needs of deserving members of 
our community. The committee expresses its warm appreciation to the quality services 
that all our volunteers provide and encourage continued contribution of their valued time. 
 
I look forward to being part of the committee overseeing the governance of the legal centre 
during 2019. 
 
Gerard Andrews B.Bus CA 
Treasurer 
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SERVICES SNAPSHOT 
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HIGHLIGHTS THIS YEAR: 
An integrated approach to service delivery allows CCCLC to provide client-centred 

services. 

CASE STUDY: Criminal & Apprehended Domestic Violence 

Order 
Callan* is a father of two children 
and suffers from a brain injury. 
Callan’s brain injury has left him 
with long term health issues both 
physically and cognitively. He 
suffers from memory loss so he 
finds it difficult to get help from 
services and then difficulty retaining 
any information he receives. 

Callan approached the Central Coast 
CLC AVO Clinic which we provide weekly 
at the Wyong Local Court. Callan was 
self-representing himself and was having 
trouble navigating the legal steps for both 
his Criminal and ADVO Court matter. The 
legal system can be difficult to navigate 
especially for someone with a brain 
injury. Callan also told us that he was 
self-representing himself in the Federal 
Circuit Court for family law matters. The 
legal system had become a huge 
obstacle for Callan to overcome and he 
was not linked in with any community 
services on the Central Coast. Due to 
Callan’s brain injury he could only work 
part-time so he could not afford a private 
solicitor. Callan chose to self-represent 
as he thought this was his only option 
however he could not remember what 
was happening at his court appearances. 

The Central Coast CLC were able to find 
ways to work with Callan so that he could 
understand what was happening for him 
with all his legal issues and remember 

what he needed to do to progress these 
matters. The Central Coast CLC was also 
able to represent Callan in the Local 
Court and arrange legal representation 
for him in the Federal Circuit Court for his 
family law matters. In addition, the 
Central Coast CLC made sure that Callan 
was linked up with support services in the 
community for his non-legal issues. 

Callan had our assistance alongside the 
support services we linked him up with at 
every Local Court mention and hearing. 
The criminal charge that Callan was 
facing was dismissed and a workable and 
achievable ADVO for Callan negotiated. 
Callan was also able to get further 
treatment and supports to reduce the risk 
of any further legal issues occurring in his 
future. Negotiations were also made for 
Callan in his family law matter so he 
could continue to have contact with his 
children. 

Without the help of the Central Coast 
CLC, Callan may have continued to self-
represent himself and this may have 
impacted on both his legal and social 
outcomes. It is also likely that it would 
have impacted on the public costs and 
additional Court resources needed to 
have Callan continue to self-represent in 
both the Local Court and Federal Circuit 
Court. 

*Name changed to protect identity
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CASE STUDY: Care & Protection and Stolen Generations 

Reparation Scheme 
Martin*, an Aboriginal 

grandfather approached our service 
as he was having difficulty accessing 
justice and was concerned that his 
grandchildren were not having 
contact with their Aboriginal family, 
community and culture. Martin’s 
grandchildren had been placed with 
non-Aboriginal carers.  

Martin who is a member of Australia’s 
Stolen Generation, forcibly removed from 
his own family and Aboriginal community at 
a young age, had real concerns that this 
would result in a loss of cultural rights and 
inheritance for his grandchildren. 

The Central Coast CLC was able to assist 
Martin with legal advice and advocacy 
regarding the Care + Protection matters of 
his grandchildren.  

Martin had made several complaints about 
his concerns and told us that he was just 
not being heard by the organisations 
involved. The Central Coast CLC were able 
to give Martin legal advice and advocated 
for Martin in an informal mediation and 

assisted him to file formal complaints. Our 
Aboriginal Access Worker was able to 
support Martin with creating a cultural plan 
for his grandchildren and provide necessary 
cultural guidance as well as referrals in the 
community for the organisation involved so 
that the children can be embedded into 
their Aboriginal community and exposed to 
their Aboriginal culture. A plan was also put 
in place by the organisations involved to 
have all the children’s matters referred to a 
Family Group Conference so that Martin 
and all other family members could 
participate in sharing stories and making 
decisions about their children. 

The Central Coast CLC are also a 
generalist centre so our solicitor was able 
to recognise that Martin, as a member of 
the Stolen Generation could apply for the 
Stolen Generation Reparation Scheme.  

Our solicitor assisted him with his 
application and his supporting documents. 
Martin would not have known about the 
scheme had he not received this 
information from the Central Coast CLC. 

*Name changed to protect identity. 
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ABORIGINAL ENGAGEMENT 
This financial year has been a particularly busy one 
with lots of change for our Aboriginal programs.   
 
I feel like the Centre is moving forward with lots of new 
initiatives and projects to include Aboriginal participation as 
well as greatly improving staff involvement in Aboriginal 
community.  
 
Due to my maternity leave and the birth of my baby girl 
Hannah “Kunika” in May 2017, the Centre replaced the 
Aboriginal Access Worker position with staff from Bara 
Barang Corporation Ltd on a contract basis.  This Aboriginal 
organisation is the 2017 NSW Law Society Charity and did a 
great job when available filling in the Aboriginal Community 

work.  I was kept in the loop of what is happening in the office and continued to attend 
community meetings and stayed in touch for any support when it was needed.  
 
The intake for Aboriginal clients this financial year (165) has been down from last year 
(207) and we identified this as me being on maternity leave and the changes of staff from 
Bara Barang Corporation which we contracted to replace me during that time.   

In the next financial year, the Aboriginal Access Worker position is no longer Legal Aid 
CLSD funded, but the Central Coast CLC is committed to supporting our Aboriginal clients 
on the Central Coast and will maintain the position in some capacity.   

The development of a Reconciliation Acton Plan (RAP) is underway and the Central Coast 
CLC will undertake a workshop series with Blakworks Employment Solutions to define and 
hone in targets, practices, opportunities for change and updates of procedures and 
policies concerning Aboriginal and Torres Strait Islander people, families and community.  

The Central Coast CLC has a continued commitment to provide:  

• Assist Aboriginal clients to obtain free legal advice and/or assistance. 
• Conduct appointments and a drop-in service to appropriate Aboriginal organisations on 

the Central Coast. These are Yerin Eleanor Duncan Aboriginal Health Centre in Wyong 
and Mingaletta Aboriginal and Torres Strait Islander Corporation in Umina Beach. The 
clinics are run at these locations on alternating Tuesday mornings.  

• Provide Community Legal Education workshops for Aboriginal community workers and 
Aboriginal community itself where we aim to now run 4 per year. One of these is the 
Aboriginal Wills Day.  

• Have and Aboriginal Access Worker available to support Aboriginal clients with legal 
problems and navigate referrals to appropriate services and acting as a cultural 
interpreter.   

• Continue to engage in and develop local events to 
celebrate Aboriginal significant dates to continue to 
connect and educate staff which better connects our 
staff with the community and in turn, creates trust with 
clients.  

We look forward to new and exciting projects and programs 
in 2018-2019 and increasing access to justice for the local 
Aboriginal community.  Bobbi Murray - Aboriginal Access Worker 
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CLSD 
 
Cooperative Legal Service Delivery: A partnership in Legal Service Delivery 
on the Central Coast. 
 
The program aims to improve outcomes for economically and socially disadvantaged people 
by building networks of key legal services and community organisations to identify and 
possibly resolve legal need. 
 
The 2017-2018 financial year was slow due to wrapping up the end of the projects for a new 
funding round and changes to the tender process as well as changes to the staff at Legal 
Aid Head Office 

We are at the end of our 3-year Action plan and are preparing for our planning day in October 
2018 and new projects in the new plan.  

We are looking at more projects to collaborate with other agencies and encouraging them 
to take the lead with our support from the CLSD team. 
 
With changes from Head Office that CLSD funding will now be run as a funding round 
process, some of our projects will no longer be funded. The Central Coast CLC has had to 
absorb four of the crucial projects with no increase in core funding   

These projects are:  

• Traffic Law Clinic  
• AVO Clinic  
• Legal Health = Mental Health 
• Aboriginal Access 

 
The Aboriginal Wills Day is still run annually but will in future include a number of new local 
law firms and will change the days running.   

Numbers of attendances in quarterly meetings has decreased and a membership drive 
during the planning day promotion and early into 2019 is planned to increase community 
organisations and private firms.  

Central Coast CLSD now has a members’ page on www.hsnet.nsw.gov.au where members 
can view and post updates and flyers on projects and information share. Members can also 
see Agenda, Minutes and meeting dates, times and locations for all meetings for the 
calendar year. It is planned that Central Coast CLSD will continue with some projects that 
includes supporting the Aboriginal Wills’ Day and CLE in hot topic areas.  

The Sorry Business Project has been a success in being notified that funding has been 
allocated for 12 months. This is a huge project that the CLC will lead and the outcome will 
be a resource that explains in plain English to community members what to do when 
someone dies in the Aboriginal community and where to find help and advice. This is to be 
a resource to be used state-wide and possibly nationally if the content permits. 
 
The 2018/19 financial year is sure to be a busy and exciting one for the CLSD program. 
 
Bobbi Murray 
Regional Coordinator CLSD Program  
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CHILDRENS COURT ASSISTANCE SCHEME 
 
The CCAS program continues to provide vital 
assistance to young people and their families at 
the Children’s Court.  The CCAS program 
provides a friendly face and information about 
the court process. 
 
The decreased sitting days at Wyong Court has resulted 
in greater numbers of young people.  This presents 
challenges for the CCAS program that needs to ensure 
all appearing on that day receive the information they 
need.   
 
I thank Deborah and the Management Committee for 
continuing to obtain funding to maintain the CCAS 
program.  

 
Without the help from volunteers the program would not be as efficient as it is. I would like 
to thank the following volunteers for their dedication to the CCAS program: John Sloane; 
Robyn Logan; Mandi Moynahan; Kellie Baker and various Oasis volunteers who regularly 
attend Wyong Court to assist with on the spot linkage to their service and extended 
support beyond the day in court. 
 
Bec Shiels and Rebecca Shields from Alambi (Pilot Court outreach service) have been a 
great asset at Broadmeadow court. I hope the service will continue as it completes the 
CCAS program by case managing young people from the day we refer them. 
 
Tracey Young 
CCAS Coordinator  
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VOLUNTEER VOICE 
I began volunteering with the CCCLC in 
February 2018. I applied to volunteer to 
complete my Practical Legal Training having 
finished my law degree in 2017. In the months 
I have worked at the Centre I have gained 
valuable legal experience which has been 
both challenging and immensely rewarding. 

Shortly after starting at the CCCLC, I began 
attending the AVO clinic. At this clinic the 
Centre’s solicitors provide unrepresented 
clients with legal advice regarding their AVO 
matter. This service empowers clients to make 
an informed decision by ensuring they 
understand the implications and 
consequences of their AVO. I have found it 
very satisfying to witness how this legal advice 
immediately assists clients at a time of real 
need. My work at the AVO clinic also provided 
me with the opportunity to engage with court 
volunteers, other legal services, court staff 
and domestic violence liaison officers. From 
this experience I have gained a far greater 
understanding of the work that occurs within 
the Local Court. 

Back at the CCCLC office I have fulfilled many 
other roles including telephone intake, 
paralegal work and participation in Community 
Legal Education. As the Centre provides 
clients with advice across many areas of law, I 
have had the opportunity to engage with a 
wide variety of legal issues. Two days are 
rarely the same! I have particularly enjoyed 
getting to know my fellow volunteers from 
diverse and interesting backgrounds.  

CCCLC staff are friendly, caring and always 
willing to share their legal knowledge. As a 
result, I have gained a far better and practical 
understanding of many areas of law. My work 
at the CCCLC has opened my eyes to the 
many other vital organisations which service 
our community. 

 

 

 

I have had the opportunity to interact with 
many of these services through my 
attendance at various interagency meetings 
and legal centre events. A major part of the 
Centre’s service is to connect clients with 
other community organisations which may 
be of assistance. It is gratifying to know of 
so many services available to assist those 
in our community. 

I have thoroughly enjoyed being a part 
of the CCCLC team who continually 
strive to help some of the most 
disadvantaged members of our 
community.  

Whilst confronted with a variety of 
legal issues, both simple and complex, 
the Centre had managed to always be 
a positive and fun learning 
environment. I look forward to 
continuing to complete my Practical 
Legal Training at the CCCLC. 

Amelia Cox 

PLT Volunteer 
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INDEPENDENT AUDITOR’S REPORT 
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