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ACKNOWLEDGEMENT 
We would like to acknowledge and pay respect to the 
traditional custodians of the land, the Darkinyung people.  
 
We pay respect to their elders past and present and to their 
youth, their emerging leaders. 
 
As a Community Legal Centre working toward a fair and just society, with equal 
access to justice for all, we cannot ignore the discrimination and disadvantage that 
Aboriginal and Torres Strait Islander people, families and communities have, and 
continue to face in our legal system. 
 
Our work to achieve our vision of a just society must come from a foundation that 
values and respects the knowledge and teaching forever embedded within the 
Aboriginal custodianship of this country. 
 
Always remembering that this is Aboriginal land, Always was and Always will be. 

About Us 
The Central Coast Community Legal Centre 
(Central Coast CLC) is a not-for profit 
community based organisation that provides 
a free, accessible and non-judgmental legal 
service for the Central Coast’s most 
disadvantaged and vulnerable people. 
 
The Central Coast CLC services a population 
of more than 320,000 people in the Local 
Government area of the Central Coast, 
reaching from Alison to Yattalunga. 
 
The impressive achievements of the Central 
Coast CLC would not be possible without the 
great commitment and energy of our staff 

and volunteers, and we thank them for their 
service. 
The Central Coast CLC values its ties with 
the community highly, and we work in 
collaboration and partnership with many 
organisations. We thank them, along with our 
own families and friends, for their ongoing 
support. 
 
While we endeavour to provide 
comprehensive and high-quality legal 
services to those most disadvantaged and 
vulnerable in our community, we are acutely 
aware of the general level of unmet legal 
needs and it is our mission to keep striving to 
advance justice on the Central Coast.

 

Funding 

The Central Coast CLC receives funding from the Commonwealth Legal Service Program 
(CLSP) administered by the Commonwealth Attorney General’s Department and the Public 
Purpose Fund. The Cooperative Legal Service Delivery (CLSD) Program is funded through 
Legal Aid NSW. 
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CHAIRPERSONS REPORT 
 
Another year of balancing between delivering 
legal services to the most disadvantaged in 
the community and keeping the Central Coast 
Community Legal Centre adequately funded.  
  
In August the intention to open tenders for State 
Funding was announced as an outcome of the 
Cameron review into CLCs.   In October, our centre 
put together a tender for State funding. Although this 
was our first tender of that sort, we received good 
news in May 2019 that we had received a grant of 
$115,000.00!  No doubt this was due to the hard work, 
time and effort that went into the tender.  Well done to 
all involved, especially as it was the first tender of this 
kind submitted.  

  
In July 2018, the Centre hosted a NAIDOC day stall and attended the first ever Flag 
Raising Ceremony at Gosford Local Court.  This was followed in August, with the centre 
organising an Indigenous Wills Day at Mingaletta, Umina.  
  
In May, 2019, Reconciliation Australia endorsed the CCCLC Reflect Reconciliation Action 
Plan (RRAP).  Given that the key goal of the centre is to provide  legal advice and 
information to the most disadvantaged people in our community, the RRAP is a positive 
step toward addressing the discrimination of Aboriginal and Torres Strait Islander people 
in our community.  As the RRAP has been in the pipeline since 2017, it’s great for all 
involved to see the programme up and running. Well done  Bobbi Murray for her efforts 
  
On the staffing front, our CCAS Coordinator, Tracey Young resigned after 10 years. We 
wish Tracey the very best in her new endeavour and thank her for loyalty and dedication.  
  
Olenka returned to work following parental leave and birth of first daughter, Sophia, but 
has since resigned.  I’d like to thank Olenka for her long and dedicated service and wish 
her all the best. 
  
I’d like to thank the solicitors and administration staff at our centre for the work and 
involvement they have with the courts, outreach centres and their clients. 
  
Without volunteers at the Centre, we couldn’t achieve what we do so thank you for your 
dedication.  Centre’s like ours couldn’t run as effectively without community support from 
our volunteers. 
  
Thanks to CEO, Deborah Macmillan for her efforts to ensure the centre is run as efficiently 
as possible given the financial restraints of funding levels.  
  
Not to forget my colleagues, the committee members, who volunteer their precious time to 
assist Deb in the running of the Centre.  
  
Giles Finney  Chairperson 
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CEO REPORT 
This year, yet again, the Centre was faced 
with funding uncertainty whilst we awaited the 
outcome of our first Tender submission for 
State funding following recommendations from 
the Cameron Review of Community Legal 
Centre’s in NSW.  
 
Demonstrating legal need and the efficiency of our 
service in our region was not an issue. In May 2019 
we were not only successful in retaining our existing 
State funding level but we also received an additional 
allocation of $115K from the State Government. 
 
This increased funding has provided some security 
over the next 3-years for the State component of 

funding but is also accompanied with the challenges ahead of meeting increased service 
targets.  
 
Our Centre and the CLC sector in NSW were guided and supported through this process 
by our State Peak, Community Legal Services NSW. I should like to take the opportunity in 
this report to thank them for their work during the procurement process. 
 
Our team of legal and support staff once again managed to stay focused on our vision and 
purpose throughout the year providing much needed legal services to the most vulnerable 
people living and working on the Central Coast. We have provided the best quality service 
to our community, with the team exceeding many of our 2018-19 service targets.  
 
We provided timely information and advice to 593 people at our Duty Lawyer clinics at 
Wyong Local Court, 749 Legal Advice services to clients facing a range of legal issues, 
with a total of 9,245 discrete information, referral and legal advice services provided 
throughout the year. 
 
In May 2019 our first ever Reconciliation Action Plan (RAP) was endorsed by 
Reconciliation Australia. The NSW Central Coast has one of the fastest growing Aboriginal 
populations in Australia and the barriers Aboriginal people face in accessing justice are 
well documented, it is imperative that our Centre is able to deliver appropriate, quality 
services to Aboriginal people. In this reporting year, clients who identified as Aboriginal or 
Torres Strait Islander represented over 16% of our total clients. We hope the RAP will 
provide a clear framework to guide and monitor this important work and help us achieve 
our 2020 target of 23%. 
 
We were expertly guided through the development of our Reflect RAP by Lindsay Stanford 
of Blakworks. The process allowed us to celebrate and document our Centre’s 
achievements, but more importantly made us look at what we can do better to make sure 
we provide the best and most culturally safe services to Aboriginal and Torres Strait 
Islander people in our region. I look forward to the formal launch and monitoring the impact 
of our RAP on our work in the coming year.  
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This year we saw the resignation of our long-time Children’s Court Assistance Scheme 
Coordinator, Tracey Young. Tracey had been in the role for some 10 years, we also saw 
the return of Principal Solicitor, Olenka, in January 2019 following the birth of her first 
child. The role of Principal Solicitor was assigned to Senior Solicitor, Ryan Flippence 
during Olenka’s leave period. Ryan provided confident leadership and expert guidance to 
the team. I should like to take the opportunity to acknowledge and thank Ryan for her 
flexibility and commitment during this year. 
 
A sad casualty of funding uncertainty was the loss of one of our Solicitors Lee leaving the 
Centre to continue her career in Newcastle. Lee was a vibrant and valued member of the 
team and I have no doubt she will succeed in her career. 
 
The Centre could not achieve these results without the continued dedication and 
commitment of our many legal and administrative volunteers. Our volunteers are an 
integral part of us being able to provide timely advice, with our legal volunteers providing 
triage and information to callers. Our administrative volunteers ensure that all of our work 
in recorded correctly and in entered into our systems in a timely manner, allowing for best 
practice by our legal and support team. 
 
I look forward to the year ahead, our increased funding will mean the ability to make some 
changes to the team that I have no doubt will result in more achievement in 2020. 
 
Deborah Macmillan 
CEO 
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PRINCIPAL SOLICITOR REPORT 
 
2018/19 presented the staff at Central Coast 
CLC with the usual madness and mayhem – 
new funding applications, data standards and 
changes to staff!   
 
We lost the highly experienced & dedicated Alice 
Osbourne to the realm of motherhood and the 
whirlwind likeability of Lee Warneke to Legal Aid.  
 
Thankfully the dedicated staff and the highly 
committed volunteers; both legal and admin, allow us 
to provide such a high level of service to the people of 
the Central Coast regardless of what is going on 
behind the scenes. 
 
As a generalist legal centre, we continue to provide 

legal information and advice in most areas of law that affect people in their day to day lives 
like traffic matters, debt, care & protection and employment issues. However quite 
unfortunately, the majority of our work is still within the Family Law/Domestic Violence 
space. 
 
During 2018/19, our AVO Clinic continued our collaborative partnership with Legal Aid’s 
DV Unit at Wyong Local Court on AVO list day with considerable success. This has 
ensured that both applicants and defendants receive access to legal advice in an equitable 
and timely manner, bringing about workable and achievable ADVOs. 
 
We continued our Traffic Clinic at Wyong Local Court and our outreach services at 
Toukley Neighbourhood Centre, Mingaletta Aboriginal Corporation & Yerin Aboriginal 
Health Centre. However, our outreach service to Coast Shelter was wound up after many 
successful years due to a change in service direction by the new Coast Shelter CEO. 
 
Finally, we continued our cooperative pro bono legal advice services with Gilbert & Tobin 
and Watts McCray and continue to create and maintain other pro bono relationships. 
 
Of course, the above is only possible due to the relentless commitment of our staff, 
volunteers, Management Committee and pro bono and community partners. As always, 
we thank you! 
 
Ryan Flippence 
Principal Solicitor   
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TREASURERS REPORT 
Objectives 

Central Coast Community Legal Centre is a non- 
profit, community legal centre providing legal 
support to disadvantaged people across the Central 
Coast. The centre is part of a National Association 
of Community Legal Centre’s committed to social 
justice and defending human rights.  

 Strategies 

The Centre is run by an executive officer, 
administration manager, principle solicitor and other staff overseen by the board of 
committee members.  The committee in conjunction with the executive officer set yearly 
and quarterly budgets which enable the committee to monitor performance and ultimate 
expenditure on funding obtained. The committee also meets bi-monthly to make decisions 
on the operations of the Centre. Monthly reports from the executive office and principle 
solicitor are reviewed to assist in decision making. 
 
Operating Results 
The financial performance and financial position of Central Coast Legal Centre has been 
independently audited for the year ended 30 June 2019. The results can be summarised 
as follows: 
 
 2019 2018 
Operating Surplus/(Deficit) 12,093 3,214 
   
The reported surplus of $12,093 is the result of completed and ongoing programs utilising 
their funding received. All programs either reported a small deficit or completely expended 
funding. Detailed reports for each project are contained within the financial reports. 
 
Cash flow increased by $22,730 a reflection of the reduction in operating expenses from 
the previous year. Our cash position and liquidity remains strong with $343,288 available 
to meet operational expenditure & provisions. The Centre’s net assets at 30 June 2019 is 
$105,237 up by $10,030 on last year’s results. 
 
Measurement of Performance 
The committee sets key performance indicators at the start of every financial year in the 
form of budgets and monitors these in monthly committee meetings. We receive funding 
from a variety of funding bodies including the Commonwealth Attorney General's 
Department, Legal Aid Commission, NSW Public Purpose Fund, Legal Aid NSW and The 
Office for Women’s Policy NSW Department of Premier and Cabinet. These funds are 
reported each quarter and given compliance clearance from funders. Most of this funding 
is received on the condition that specific services are delivered and is considered as 
reciprocal revenue. This funding is initially recognised as deferred revenue disclosed as 
grants in advance in the balance sheet, and revenue is recognised as services are 
performed or conditions fulfilled.  
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Future Developments 
The outlook for 2020 has been assured with funding from the Public Purpose Fund and 
both Federal and State Governments administered by Legal Aid NSW through to 30 June 
2020. Funding includes Generalists’ Services, Children’s Court Assistance Scheme, Co-
operative Legal Services Delivery Program, Care Partners Program, Aboriginal Access 
Worker Program, AVO List Program (Gosford and Wyong Local Court) and the Traffic Law 
List Program (Wyong Local Court).  
 
We are also in the continual process of applying for funding available where we see the 
legal centre able to provide the expertise to new initiatives promoted by the government 
apartments and general fundraising activities and events. 
 
Staff & Volunteers 
I wish to thank our office and professional staff together with our numerous volunteers that 
make our organisation of a high quality in servicing the needs of deserving members of 
our community. The committee expresses its warm appreciation to the quality services 
that all our volunteers provide and encourage continued contribution of their valued time. 
 
I look forward to being part of the committee overseeing the governance of the legal centre 
during 2020. 
 
 
Gerard Andrews B.Bus CA 
Treasurer 
 

Staff Cultural Awareness @Mt Yengo, Sorry Business Consultation, NAIDOC Community stall, Talking Law workshop 
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SERVICES SNAPSHOT 
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HIGHLIGHTS THIS YEAR: 
An integrated approach to service delivery allows CCCLC to provide client-centred 

services. 

CASE STUDY: Criminal Law & Domestic Violence 

 

Tiffany* is a young Aboriginal woman 

who is experiencing homelessness and 

she is at risk of losing her driver’s license 

due to domestic violence.  

Tiffany was at a party and had a few 

alcoholic drinks when she was 

assaulted. It was night time and to flee 

the domestic violence Tiffany drove her 

car 100 metres up the road and hit a 

tree.  Police were called and Tiffany was 

taken to hospital for her injuries and 

charged with low range drink driving.  

 

Tiffany did not receive notice of her court 

date as she was homeless so she did not 

go to Court.  The Court decided at that 

hearing that Tiffany should pay a fine 

and lose her license.  

 

Tiffany is trying to save money to find a 

safe place to live and without her license 

she will probably lose her job.  The matter 

had been brought back before the Court 

to revisit the sentencing and Tiffany 

attended our Traffic Duty Clinic to speak 

to one of the Central Coast CLC 

lawyers.    

 

The Central Coast CLC lawyer was able 

to assist Tiffany with her legal problem on 

the day and represented her in Court to 

get permission to revisit the sentencing.  

 

Once accepted by the Court, the Central 

Coast CLC was able to assist Tiffany with 

additional supports in her community and 

book Tiffany into a Traffic Offenders 

Programme which she completed.   

 

When the matter returned to Court 

the lawyer gave the Court more 

information about Tiffany’s 

circumstances.   

 

Tiffany received a fair outcome from the 

Court.  She was able to drive again, keep 

her job and find herself a permanent safe 

place to live. 

 

*Name changed to protect identity

.  
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CASE STUDY: Care & Protection 
 

Dave* came to the Central Coast 

Community Legal Centre wanting help to 

connect with his granddaughter who had 

been placed in foster care.  

 

Dave is an Aboriginal grandfather and 

caregiver for another grandchild who has a 

disability.  

 

The Court gave Dave the responsibility to 

make decisions about his granddaughter’s 

culture and religion but for over 10 years he 

fought to stay connected with his 

granddaughter and was denied that 

responsibility.   

 

Despite his struggles Dave’s granddaughter 

who is an Aboriginal child in care had no 

meaningful connection with her Aboriginal 

family, community and culture.  

 

The Central Coast CLC helped Dave make 

a complaint to the NSW Ombudsman and 

supported him in meetings with the 

agencies responsible.  

 

Dave was able to share his story as a 

member of the stolen generation and why it 

meant so much trying to keep his 

granddaughter connected to her family, 

community and culture.  He received both a 

verbal and written apology from those 

agencies responsible.  

 

The agencies responsible are also 

supporting Dave to share his stories with his 

granddaughter and his other grandchildren, 

but most importantly to ensure that his 

granddaughter can be reconnected with her 

family.   

 

*Name changed to protect identity. 
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ABORIGINAL ENGAGEMENT 
The 2018/2019 financial year has been a busy one 
in Aboriginal programs.  
 
Aboriginal Programs in the CLC has been continuing to 
connect to our local Aboriginal community through increasing 
our Aboriginal Outreaches to two locations. We are now at 
Mingaletta Aboriginal & Torres Strait Islander Corporation in 
Umina and at Yerin Eleanor Duncan Aboriginal Health Centre 
in Wyong, where our lawyers give free legal advice on a 
drop-in basis or by appointment.  These outreaches are doing 
well but has taken time to develop trust in community and 
referrals.   
 

A brief breakdown of our Aboriginal client intake.  

Over the last financial year, we’ve given free legal advice to 183 (16.4 %) Aboriginal 
people. Of this, the breakdown for male and female is 95 Men and 88 Women. Of that 183 
clients, 5 of them were under the age of 18 years.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The Reconciliation Acton Plan (RAP) was endorsed in May 2019 and the RAP Steering 
group to keep the centre on track with its commitments has been established and are 
looking for a community member to sit on that group.   

 
CCAIN 
I am still chairing the Central Coast Aboriginal Interagency Network (CCAIN) which gives 
our service a great insight in where services are available and what is needed in our 
Aboriginal community. Our CEO also makes a point of attending those meetings regularly 
as a show of commitment from our centre. 
 
Community Workshops  

This year we have run targeted community legal education workshops for Aboriginal 
community in the following topics: 
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Stolen Generations Reparations Scheme 

• One for Workers with older clients that potentially have clients from the Stolen 
Generation  

• The other session directly for clients to get advice and complete the applications or 
appeals with a lawyer for the reparations scheme.  

Aboriginal Wills Program  

• We held an open day at Mingaletta in Umina for community to get information, meet 
the lawyers and make appointments to get their documents drafted.   

• Most of the clients undergoing this program have come directly through the centre and 
referred out to the Aboriginal Wills Panel where we currently have an 11 private 
Lawyers partnership providing these documents for FREE to our community.   

• All the lawyers have completed Cultural Competency Training with us before taking on 
any clients  

 

Legal Sector Cultural Competency Training  

• An Introduction to Aboriginal Cultural Competency is carried out during orientation for 
all staff and Volunteers of the centre which is 4-5 times a year.  

• Legal Aid and Private lawyers are invited to attend at a donation to the CLC unless 
they are project/ program partner.  

Sorry Business Project  

This project is for the development of a booklet series for Aboriginal community around 
what to do and supports available when someone dies. The Consultation period has now 
closed. This is no longer funded by CLSD but is still supported. The Central Coast CLC is 
committed to continue to find a way to complete the project to print. We are now looking 
for funding to assist and pro bono partners to assist in the write up of the final topics such 
as Wills, Funding and Cost Cutting for funerals and Coronial enquiries. 
 
 

External Training & Guest Speaker 

• Delivered training workshop to Legal Aid Master Class in May  
• Panel Speaker to Greater Sydney family Law Pathways Network  
• Panel Speaker to Aboriginal Cultural Session at National Association of Community 

Legal Centres (NACLC) Annual Conference in Sydney  
• Spoke about Sorry Business at Legal Information and Referral Forum (LIRF)  

We look forward to new and exciting projects and programs in 2019-2020 and increasing 
access to justice for the local Aboriginal community living, working or studying here on 
Darkinyung Country.  
 
Always Was. Always will be. ABORIGINAL LAND.   

 
 
 

Bobbi Murray - Aboriginal Access Worker 
 

Hannah Murray @ NAIDOC Flag Raising & Smoking Ceremony at Gosford Court  
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CLSD 
 
Cooperative Legal Service Delivery: A partnership in Legal Service Delivery 
on the Central Coast. 
The CLSD aims to improve outcomes for economically and socially disadvantaged people 
by building cooperative and strategic networks of key legal services and community 
organisations. Our aim is to determine the unmet legal needs on the NSW Central Coast 
and who or what is best to assist, resolve or lessen the impact of that need by funding 
short term trial projects or programs, research, law reform and most importantly 
collaboration with our networks and community.  
 

The 5 priority areas for the Central Coast 
Young People 

• Early intervention for people involved with FACS 
• Reducing suspension and expulsions  

 

Access to justice for people experiencing financial hardship or abuse, 

• Access to finances  
• Reduction in unmanaged fines debt  
• Targeted referral 

 

Access to justice for people with disabilities. 

• Better ability to navigate the NDIS and other supports  
• Better identification of people with cognitive impairment  
• Cultural awareness recognition of diversity and identity 

 

Access to justice for Aboriginal people. 

• Better understanding about processes for funerals and Sorry Business 
• Better understanding of funeral funds and future planning  
• Obtain a Police ACLO 
• Local Lawyers to take up Aboriginal Legal Service (ALS) work (crime and 

representation)  
• Juvenile Justice Civil Services (Civil advice for young people in Frank Baxter 

correctional Centre) 
• Legal workshops for young people 

 

ADVO defendants  

• Provide access to justice for ADVO defendants  
• Workable and achievable ADVO’s  
 
Quarterly meetings are held alternately at Central Coast CLC 
and Gosford Legal Aid. Meeting attendance is down from last 
year although we hope to do a recruitment drive in the new 
financial year with a new CLSD Coordinator starting.  
 
 
 
Bobbi Murray Regional Coordinator CLSD Program  Bobbi Murray, Sorry Business Consultation - Wyong 
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CHILDRENS COURT ASSISTANCE SCHEME 
 
The CCAS program continues to provide 
vital assistance to young people and their 
families at the Children’s Court.  The CCAS 
program provides a friendly face and 
information about the court process. 
 
There has been an increase in numbers at Woy 
Woy Children’s Court which can sometimes present 
challenges for the CCAS program. 

 
I thank Deborah and the Management Committee for obtaining funding to maintain the 
CCAS program. 
 
Without the help from volunteers the program would not be as efficient as it is. I would like 
to thank the following volunteers for their dedication to the CCAS program: Robyn Logan; 
various Oasis volunteers and Caroline from RYSS who regularly attend Wyong Court to 
assist with on the spot linkage to their service and extended support beyond the day in 
court.  
 
Bec Shiels from Allambi (Court outreach service) has been a great asset at Broadmeadow 
Children’s Court. The service completes the CCAS program by case managing young 
people from the day we refer them. 
 
Felicity Sando 
CCAS Coordinator  
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VOLUNTEER VOICE 
 

 
 
I began volunteering at the CCCLC in 2018 to 
gain some practical experience to complement 
my university studies.  My time at the CCCLC 
has exposed me to all areas of law and has 
been invaluable in defining the path I wish to 
take in my future professional career. 
 
During my time at the CCCLC, I have had the 
privilege of assisting at an AVO Clinic at 
Wyong Local Court, attend interagency 
meetings and community events. A key role of 
the CCCLC is to connect clients with 
community agencies to provide a holistic 
approach to solving their issues.  
 
Through my attendance at interagency 
meetings and other community events, I have 
been able to gain an understanding on how 
such agencies can benefit clients who often 
have a range of additional issues stemming 
from or leading up to the legal issue the 
CCCLC is involved in. This knowledge I 
believe will make me a well-versed solicitor 
with an in-depth knowledge of my 
community’s needs in the future. 
 
One of the many benefits of volunteering at 
the CCCLC has been the opportunity to work 
closely with the Aboriginal Access Worker, 
Bobbi Murray. Bobbi’s knowledge and 
experience has been an invaluable learning 
tool as I had not previously had much 
involvement with the Aboriginal community.  

 
 
The Central Coast has the fastest growing 
Aboriginal population in NSW and about 16% 
of the CCCLC’s clients are Aboriginal. Having 
the opportunity to learn from Bobbi has given 
me the skills to respectfully assist Aboriginal 
clients and provide them with referrals best 
suited to their needs. In 2018 I attended the 
NAIDOC Community Day and assisted with 
the CCCLC stall alongside Bobbi and the 
office manager Rae Fiechter 
 
By having this opportunity to interact with the 
Aboriginal community in a social setting I was 
able to network with community agencies that 
specialise in assisting the community as well 
as speaking with members of the community 
and getting an informed understanding on 
what they believe is needed by the legal 
profession. 
 
The CCCLC staff continue to provide me with 
new and interesting tasks covering a wide 
array of legal issues.  My day to day activities 
at the CCCLC include intake duties, paralegal 
work and involvement with Community Legal 
Education. The intake process involves 
volunteers answering and making calls to 
potential clients, assess priority factors and 
determine whether the CCCLC is best suited 
to assist the caller with their legal issue. This 
process has exposed me to difficult clients as 
well as people from all cultural backgrounds 
with a range of challenging legal issues. 
Despite the sometimes challenging and 
confronting experiences, the CCCLC has 
always been a fun and friendly learning 
environment where I am comfortable asking 
questions and voicing any concerns. 
 
Volunteering at the CCCLC has been 
an immensely rewarding experience 
and I look forward to continuing my 
professional development whilst still at 
university and going on to complete my 
practical legal training. 
 
Jessica Marsden 
Legal Volunteer 
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INDEPENDENT AUDITOR’S REPORT 
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