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1 Cultural Awareness Team Building Day – Somersby Falls 

 

 

 

FY20 ANNUAL 
REPORT 

Special Interest Articles: 
 
• Police/Aboriginal Community 
Consultive Committee 
 

• Aboriginal Wills Program 
 

• Case study 

 

ACKNOWLEDGEMENT 
We would like to acknowledge and pay 
respect to the traditional custodians of 
the land, the Darkinyung people. 
We pay respect to their elders past and 
present and to their youth, their 
emerging leaders. 
 
As a Community Legal Centre working 
toward a fair and just society, with equal 
access to justice for all, we cannot 
ignore the discrimination and 
disadvantage that Aboriginal and Torres 
Strait Islander people, families and 
communities have, and continue to face 
in our legal system. Our work to achieve 
our vision of a just society must come 
from a foundation that values and 
respects the knowledge and teaching 
forever embedded within the Aboriginal 
custodianship of this country. 
 
Always remembering that this is 
Aboriginal land, Always was and Always 
will be. 
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Message from the CEO & Chair 

 
Health harming effects 
of unmet legal need 
 

Access to justice research 
over two decades has 
documented the health-
harming effects of unmet 
legal needs. At Central 
Coast Community Legal 
Centre, we continue make a 
significant contribution to the 
health and well-being of 
those living and working on 
the NSW Central Coast by 
providing free legal 
assistance services and 
access to justice.  
 
 
 

We began the year on such a 
positive note with the launch of 
our very first RAP, the 
appointment of new Principal 
Solicitor, increased hours and 
permanency of our Aboriginal 
Access Worker (along with the 
exciting news of her 2nd 
pregnancy and the birth of 
beautiful Georgia in April), the 
addition of a Collaborative 
Service Planning Coordinator 
and the employment of an 
additional solicitor with our 
increased funding.  
 
We could not have possibly 
predicted the stresses and 
changes we were to face as a 
result of catastrophic fires at 
Gosper’s Mountain, 
subsequent flooding and the 
COVID-19 pandemic. 
 
In the latter half of the year 
more Australian’s than ever 
were faced with unemployment 
and financial stress as a result 
of the COVID-19 pandemic. As 
always, the team have 
demonstrated their 
commitment and flexibility, 
responding to increasing 
demand from people living on 
the Coast.  
 
Despite all the challenges 
thrown at us in 2019/20 the 
Centre increased its activity 
and reach to the most 
vulnerable people on the 
Coast. Over 3,900 people 
reached out to us for 
assistance with legal 
information, advice and 
referrals. That is a 61% 
increase from our previous 
year. Over 1,397 people 
struggling financially, 
experiencing disadvantage and 
a multitude of barriers to justice 
were assisted with free legal 

advice from our dedicated team 
of solicitors. An 82% increase. 
Over 50% of those advices 
given to those experiencing 
family violence and 36% 
suffering with a disability or 
mental illness demonstrating 
our continued focus on working 
with the Coast’s most vulnerable 
 
In August an additional Duty 
Lawyer service at Gosford Local 
Court was launched and we 
continue at Wyong and Gosford 
Local Courts. Even though the 
Local Courts closed their doors in 
March in response to the 
pandemic we still assisted a total 
624 people facing AVO or Traffic 
matters up by 5% on the previous 
full year 
 
With over 26% of our clients 
identifying as Aboriginal or 
Torres Strait Islander the work 
of Central Coast CLC to ensure 
that we are able to provide a 
culturally safe legal service is 
crucial. In 2019/20 it included the 
launch of our very first 
Reconciliation Action Plan (RAP) 
in July 2019. We continue our 
unfailing commitment to work 
with our Aboriginal community 
partners, listening to the need of 
their clients and ensuring we are 
providing a responsive service.  
 
The Centre continues to auspice 
the Children’s Court Assistance 
Scheme at Broadmeadow, 
Wyong and Woy Woy Children’s 
Courts, this year assisting over 
8000 young people, families, 
carers and workers at the courts 
in criminal matters. The service 
providing much needed to 
support at the courts. 
 
 
 

Figure 2 Giles Finney Chairperson 
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From March 2020 the pandemic resulted in partial closure of our offices, 
the cancellation of all our outreach services, duty lawyer services and 
face to face appointments. We also made the difficult decision to cancel 
all volunteers, including our highly respected Practical Legal Training 
Program.  
 
Despite these difficult decisions we continued to operate a telephone 
advice triage service through-out from 9-5 Monday – Friday. Quite an 
achievement. Little did we know in March that we would have to operate 
in this way until the start of the next financial year 
  
 

We have nothing but 
admiration for the 
management team, 
committee members, staff 
and volunteers for their 
ability to be flexible and 
continue to provide quality 
legal services during these 
strange times.  
 

Figure 4 CCCLC Staff and guests 2019 NAIDOC Ball 
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Providing access to quality, free 
legal services 
During the reporting period the 
legal team continued their 
unfailing commitment to put 
clients first and to provide a 
client focused service.   
 
They always remain 
responsive to the client’s 
needs and flexible in their 
approach to delivering legal 
services to some of the 
Central Coast’s most 
vulnerable residents.  
 
From March 2020 the team 
worked remotely and 
continued to provide our 
quality legal services, despite 
the significant changes to our 
operations. 
 
The year saw the team 
responding to an increase in 
demand for our legal service, 
the latter part of the year 
seeing even more Central 
Coast residents experience 
financial hardship and stress 
than ever due the COVID-19 
pandemic 
 
The Centre provided 888 Civil 
Law advices, 522 Criminal 
Law advices and 586 Family 
Law advices across the 
region by phone, at our offices 
and at our outreach locations. 
The team provided legal 
advices to over 1,390 clients 
across a staggering 2,806 
legal problem types. Despite 
losing our Care Partner 
Funding in September 2019 
the team provided 82 Child 
protection legal advices. 
 

During 2019/20, our AVO Clinic at 
Wyong Local Court continued our 
collaborative partnership with Legal 
Aid NSW DV Unit on AVO list day. 
Following the success of our work 
with AVO defendants at Wyong, we 
established an additional AVO Clinic 
at Gosford Local Court. The Centre’s 
legal team now providing three Duty 
Lawyer Services to the Central 
Coast.  Our Traffic Clinic continues 
at Wyong Local Court. 
 
In February we successfully 
established a new outreach in 
collaboration with Synapse located 
in the heart Gosford, the new service 
only to be suspended in March due 
to the pandemic. All of our outreach 
services; Toukley Neighbourhood 
Centre, Mingaletta Aboriginal 
Corporation, Yerin Aboriginal Health 
Centre were transferred to telephone 
only advices as a result of the 
necessary restrictions.  
 
Finally, we continued our 
cooperative pro bono services with 
Gilbert & Tobin, Watts McCray and 
continue to create and maintain 
other pro bono relationships. 
 
Of course, the above is only possible 
due to the persistent commitment of 
our staff, volunteers, Management 
Committee and pro bono and 
community partners. We thank you! 
 
Ryan Flippence Principal Solicitor 
 
 

We have a strong service 
mentality and are focused 
on client and community 
wellbeing. We put our 
clients first and aim to 
provide a service that 
empowers individuals with 
choice and control, as well 
as working collaboratively 
with other service 
providers to promote a 
holistic approach that Is 
able to meet client needs.  
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Central Coast Community 
Legal Centre is a non-profit, 
community legal centre 
providing legal support to 
disadvantaged people across 
the Central Coast. The Centre 
is part of a National 
Association of Community 
Legal Centre’s committed to 
social justice and defending 
human rights.  
 
The Centre is run by an 
executive officer, 
administration manager, 
principle solicitor and other 
staff overseen by the board of 
committee members. 
 
The committee in conjunction 
with the executive officer set 
yearly and quarterly budgets 
which enable the committee to 
monitor performance and 
ultimate expenditure on funding 
obtained. The committee also 
meets bi-monthly to make 
decisions on the operations of 
the Centre. Monthly reports 
from the executive office and 
principle solicitor are reviewed 
to assist in decision making. 
 
We are also in the continual 
process of applying for funding 
available where we see the 
legal centre able to provide the 
expertise to new initiatives 
promoted by the government 
apartments and general 
fundraising activities and 
events. 
 
Gerard Andrews B.Bus  
Chartered Accountant 
Treasurer 
 

Financial Performance 
The financial performance and financial position of Central Coast Legal 
Centre has been independently audited for the year ended 30 June 
2020. The results can be summarised as follows: 
 
 2020 2019 
Operating 
Surplus/(Deficit) 

58,291 12,093 

 
The reported surplus of $58,291 is the result of completed and ongoing 
programs utilising their funding received and the COVID-19 $50,000 
ATO Cashflow Boost. All programs either reported a small deficit or 
completely expended funding. Detailed reports for each project are 
contained within the financial reports. 
 
Cash flow increased by $106,347 a reflection of the surplus generated 
during the year and prepaid funding received in advance. Our cash 
position and liquidity remain strong with $456,215 available to meet 
operational expenditure & provisions. The Centre’s net assets on 30 
June 2020 is $163,528 up by $58,291 on last year’s results. 
 
The committee sets key performance indicators at the start of every 
financial year in the form of budgets and monitors these in monthly 
committee meetings. We receive funding from a variety of funding 
bodies including the Commonwealth Attorney General's Department, 
Legal Aid Commission, NSW Public Purpose Fund, Legal Aid NSW 
and The Office for Women’s Policy NSW Department of Premier and 
Cabinet. These funds are reported each quarter and given compliance 
clearance from funders. Most of this funding is received on the 
condition that specific services are delivered and is considered as 
reciprocal revenue. This funding is initially recognised as deferred 
revenue disclosed as grants in advance in the balance sheet, and 
revenue is recognised as services are performed or conditions fulfilled.  
 
The outlook for 2021 has been assured with funding from the Public 
Purpose Fund and both Federal and State Governments administered 
by Legal Aid NSW through to 30 June 2021. Funding includes 
Generalists’ Services, Children’s Court Assistance Scheme, Co-
operative Legal Services Delivery Program, Homeless Program, Care 
Partners Program, Aboriginal Access Worker Program and the Traffic 
Law List Program.  
 
I wish to thank our office and professional staff together with our 
numerous volunteers that make our organisation of a high quality in 
servicing the needs of deserving members of our community. The 
committee expresses its warm appreciation to the quality services that 
all our volunteers provide and encourage continued contribution of their 
valued time 
 
I look forward to being part of the committee overseeing the 
governance and independence of the legal centre during 2021. 
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Supporting Young People 
In 2020 the Children’s Court 
Assistance Scheme turns 25 
years, a huge milestone and 
achievement for the program. It 
was in the late 1990’s Central 
Coast CLC received funding to 
operate a Youth Court Support 
Service (YCSS), employing a 
coordinator to recruit, train and 
support volunteers assisting 
young people at the Children’s 

Court.  The YCSS ceased to 
operate for a short period of time 
following a lack of government 
funding but was subsequently 
revived in 2003 and now 
operates as Children’s Court 
Assistance Scheme.  
 
In 2020 the program continued to 
deliver services across three 
Courts, Broadmeadow, Wyong 

and Woy Woy, providing much 
needed support to 5,746 young 
people attending the Children’s 
Court on criminal matters despite 
the suspension of the Children’s 
Court during the pandemic 
lockdown period. 

Identifying Unmet Legal Need 
 
 

 
 

Tom Hinds took on the co-
ordinator role of the Centres’ 
Cooperative Legal Services 
Delivery Program in June 2019.  
 
The program continues to bring 
together legal and non-legal 
service providers in the region 
identifying unmet legal need and 
potential solutions.  
 

This year the program has 
included working in partnership 
with Legal Aid Community Legal 
Education Unit and NSW Police 
to develop a training program for 
those who have volunteered as 
support people available to the 
police when interviewing young 
people.  
 
The first training to be delivered 
next year.  

 
 

Aboriginal Community Consultative Committee 

Central Coast Community 
Legal Centre leads Police 
Aboriginal Community 
Consultative Committee 
 
Through the Aboriginal Access 
Worker this committee has 
endeavoured to foster stronger 
relationships between the 
Darkinjung Community and 
both commands of NSW Police 
(Brisbane Waters & Tuggerah 
Lakes). 
 

This committee adopts the 
attitude of NSW Police that is 
more respectful of Aboriginal 
people who through consultation, 
negotiation and mutual 
agreement, takes into account 
the mitigating circumstances 
around Aboriginal offending and 
the role of law enforcement. 
 
All parties agree that funding 
opportunities exist to address 
social disadvantage when all 
parties have a mutual goal of 

making effective change and by 
supporting the Aboriginal 
Strategic Plan there is a 
commitment to make change. 
 
Central Coast Community Legal 
Centre have hosted many 
meetings during the pandemic 
utilising technology unavailable to 
Police due to security concerns 
also providing access to 
community leaders and 
community members as well as 
services.  Barry Duncan AAW 
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Reconciliation Action Plan (RAP) 
Launch  
 With great excitement and 
enthusiasm, we finally got 
the approval from 
Reconciliation Australia to 
launch our reflect RAP.   
 
Given the hard work by 
Senior Staff and our 
Aboriginal Access Worker, 
successfully completing a 
workshop for the 
development of RAP by 
Aboriginal owned 
organisation, Blakworks 
Employment Solutions. The 

team, as part of their progress 
and “homework” in the course, 
had to make decisions after 
speaking with the rest of the 
staff, on future policy, 
employment and look and feel 
of the centre and how we do 
business with and in the 
Aboriginal community.  
 
Changes were made and we 
successfully launched the RAP 
on July 3rd, 2019 with staff, 
Management committee, 
stakeholders invited guests and 
community present.  
  

Aboriginal Wills Program 
 
 The Central Coast 
Aboriginal Wills Program is a 
FREE service for Aboriginal 
people their partners and 
their children who live, work 
or study on the NSW Central 
Coast. The program is 
essentially for Aboriginal 
people who need standard 
documents but don’t have 
the means to pay for them. 
Our clients are typically low-
income earners or receive 
low disposable income, a 
Centrelink benefit of some 
type, elderly, have an illness 
or have a disability. 
 
Who is the program targeted 
at?  
We encourage that “Wills 
are for EVERYONE. Not 
just the elderly.”   
A will should be done now 
and not just for 
circumstances in the future.  
All documents should be 
reviewed annually, noting 

that life expectancy in Aboriginal 
people is far lower than that of 
the wider Australian population, 
Youth and Male suicide 
numbers are quite high in 
Aboriginal people.  
 
Over the past financial year, the 
Aboriginal Wills Program has 
gone through some changes. We 
have welcomed new firm Avid 
Law to our Pro-bono Program 
and changed the criteria slightly 
to better assist and ensure we 
are reaching those on the Coast 
that are vulnerable and would not 
have any other means of 
obtaining these documents.  
 
The program has seen 66 people 
go through and receive a Will 
and some have also received 
Power of Attorney and/or 
Enduring Guardianship 
documents which are also 
included in the program.  
 
Bobbi Murray AAW 
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I chose to work at the Central 
Coast Community Legal Centre as 
they have a fantastic reputation 
providing assistance to 
disadvantaged people on the 
Central Coast.  
 
The Centre is providing an 
essential service to those who 
need it most. The people that work 
at the Community Legal Centre 
are passionate about improving 
access to justice and their 
reputation for providing quality 
advice made my decision easy.  
 
One of the highlights of my 
experience is being able to go to 
court with the solicitors and 
observe the justice system in 
action. 

 
If you apply yourself, take 
advantage of every opportunity 
presented to you and get involved 
in the organisation, this could be 
one of the most fulfilling roles you 
have in your career.  

 

 

 

We are a teaching practice 

In my role as an Intake 
Officer at CCCLC, I answer 
the phones and complete 
the triage and intake 
process with new clients. In 
doing so, I am required to 
identify any possible legal 
issues the client may have 
and provide them with 
referrals to other service 
providers or sources of 
information where 
appropriate.  
 
As part of my role at the 
Centre I also get to 
accompany our solicitors to 
court, where I observe them 
in practice and help to run a 
duty clinic. My position also 
requires me to complete 
basic paralegal work such 
as legal research and simple 
file management.  
 
I chose to work in social 
justice and advocacy as I 
am passionate about 
improving access to justice. I 
believe that the most 
disadvantaged members of 
society often face enormous 
barriers to accessing the 
justice system and that the 
work being done in the 
social justice/ advocacy 
sector helps to bridge this 
gap.  
 
Every day looks different, 
but a typical day at the 
Centre largely involves 
answering phone calls from 

people seeking legal advice. As 
well as this, I normally 
undertake research tasks for 
solicitors and practice drafting 
basic documents.   
 
This role requires me to draw on 
a wide variety of subjects and 
skills learnt at law school. 
Everything from Criminal Law, 
Torts, Family Law, Employment 
Law and Contracts through to 
Alternative Dispute Resolution 
and Civil Procedure is relevant.  
 
One of the key skills I exercise 
every day in this position is the 
ability to identify legal issues 
and determine the relevant 
information in a matter. Legal 
research skills and drafting skills 
are also vital in this role.  
 
The most fulfilling part of 
working at the Central Coast 
Community Legal Centre is 
being able to help members of 
the community that would 
otherwise be required to 
navigate the justice system 
without the help of an expert.  
 
Learning how to navigate the 
courts and put into practice the 
knowledge acquired at law 
school is exciting.  
 
Sarah Etherington PLT 
 
 

Figure 5 Sarah Etherington PLT 
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Central Coast CLC provided Joanne 
with crucial advice and drafted and 
filed her application to quash her 
HTO declarations. Joanne was 
represented in Court by a Central 
Coast CLC solicitor, Ben; while 
appearing for Joanne, Ben had to 
address points of law and the merits 
of her application. Ultimately, the 
Court quashed her HTO declarations; 
this means that Joanne is no longer 
disqualified and can obtain a driver 
licence once again.   
 
This outcome will have a significant 
impact on Joanne’s capacity to 
continue on her journey of self-
improvement, which will be of 
considerable benefit to Joanne, her 
family and the broader community.   

 
 

 
 
Central Coast Community Legal 
Centre was able to negotiate an 
agreement with the other party’s 
solicitor, sparing Lisa much stress 
and providing an appropriate 
solution to her legal problem. After 
negotiations, her neighbour 
promised to stop intimidating and 
harassing Lisa. The Central Coast 
CLC lawyer was able to draft an 
agreement and sign the paperwork 
on her behalf and advised the Local 
Court of the agreed position to 
settle.   
 
This case is an example of 
minimum work with maximal impact, 
where a client limited in access to 
justice is able to have her legal 
issue resolved without risking her 
health and safety. Being able to 
secure Lisa’s access to justice 
represents the fair and equitable 
provision of legal services, providing 
legal representation for persons 
who are incapable of helping 
themselves by providing 
representation that provides a 
positive outcome.   

 

 
 

 

 
 

 

Case Study - Traffic 

Joanne is a 29-year-old 
woman who had a Habitual 
Traffic Offending (HTO) 
declarations, as a result she 
was disqualified from 
holding a driver’s licence. 
Joanne is a mother with 
numerous medical and 
addiction issues.  Her two 
young children are in the 
care of ex-partner, Joanne 

visits them every other 
weekend. Since 2017 Joanne 
has been working hard to turn 
her life around, including 
completing a rehabilitation 
program and has committed no 
offences for a number of years. 
Being able to drive was crucial 
to Joanne’s relationship with her 
children and her continued 
journey to improve her situation. 
 
 

Case Study – APVO - COVID 
 
 Lisa is a 75-year-old woman 
on a pension who suffers 
from medical conditions that 
compromise her immune 
system and place her at high 
risk if she is exposed to 
COVID-19. Prior to the 
pandemic Lisa was having 
problems with her neighbour 
harassing her on a regular 
basis and conducting 
themselves in behaviour that 
made Lisa feel fearful and 
intimidated.   
 
On the advice of the Police 
Lisa made an application to 
the Local Court for and 
Apprehended Personal 
Violence Order (APVO) for 
her protection.  Lisa sought 
our assistance regarding the 
APVO where she was the 
applicant.  She told us that 
her neighbour’s solicitor had 
sent her a letter asking her 
to withdraw her application.   
The NSW government had 

just told people that they must 
stay at home due to the 
pandemic.  Lisa is fearful that 
she will not be able to escape 
the harassment from her 
neighbour. Lisa is scared to 
attend the Court mention as it 
may put her at risk for exposure 
to COVID-19.  
 
Lisa’s access to justice would 
have been severely restricted 
unless we helped with legal 
assistance. Her compromised 
immune system and age put her 
at high risk if exposed to 
COVID19.  Therefore, attending 
Court or attending a solicitors’ 
office to sign paperwork would 
be a risk to her health and 
potentially life threatening.   
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Louise Macdonald 
Private Solicitor 

 

 
 
 

 

  

 

 

  

Our pro-bono partners: 

Our Outreach partners: 

31 Alison Road 
Wyong NSW 2259 
 

PHONE: 
(02) 4353 4988 
 

FAX: 
(02) 4353 4680 
 

E-MAIL: 
contact@centralcoastclc.org.au 

CCCLC DETAILS 
We are on the Web! 
See us at: 
www.centralcoastclc.org.au 
 
Instagram 
ccclc_nsw 
 
Facebook 
facebook.com/CentralCoastCLC 
 
 




















































